
CERTIFICATE OF ORDER 

STATE OF TEXAS 
COUNTY OF WALLER 
BROOKSHIRE MUNICIPAL WATER DISTRICT 

§ 
§ 
§ 

We, the undersigned officers of the Board of Directors (the "Board") of BROOKSHIRE 
MUNICIPAL WATER DISTRICT (the "District"), hereby certify as follows: 

The Board convened in regular session, open to the public, on Monday, July 19, 2021, at 
6:00 p.m., at 4004 e;th Street, Brookshire, Texas, and via telephone conference call pursuant to 
Texas Government Code, Section 551.125, as amended, and as modified by the temporary 
suspension of various provisions thereof effective March 16, 2020, by the Governor of Texas in 
accordance with the Texas Disaster Act of 1975, all as related to the Governor's proclamation on 
March 13, 2020, certifying that the COVID-19 pandemic poses an imminent threat of disaster 
and declaring a state of disaster for all counties in Texas; and the roll was called of the members 
of the Board, to-wit: 

Stephanie Green 
LaKethia Connor 
Shirley Williams 
Havanaugh Glover 
Michael Whitaker, Jr. 

President/ Investment Officer 
Vice President 
Secretary 
Assistant Secretary 
Director 

All members of the Board were present, thus constituting a quorum. Whereupon other business, 
the following was transacted at such Meeting: A written 

ORDER AMENDING RATE ORDER 

was duly introduced for the consideration of the Board. It was then duly moved and seconded 
that such Order be adopted; and after full discussion, such motion, carrying with it the adoption 
of such Order prevailed, carried, and became effective by the following vote: 

AYES: ____ 4 __ NOES: ____ 1 __ ABSTENTIONS: --=-0 __ 

A true, full and correct copy of the aforesaid Order adopted at the Meeting described in 
the above and foregoing paragraph is attached to and follows this Certificate; such Order has 
been duly recorded in the Board's minutes of such Meeting; the above and foregoing paragraph is 
a true, full, and correct excerpt from the Board's minutes of such Meeting pertaining to the 
adoption of such Order; the persons named in the above and foregoing paragraph are the duly 
chosen, qualified, and acting officers and members of the Board as indicated therein; each of the 
officers and members of the Board are duly and sufficiently notified officially and personally, in 
advance, of the time, place, and purpose of such Meeting, and that such Order would be 
introduced and considered for adoption at such meeting, and each of the officers and members 
consented, in advance, to the holding of such Meeting for such purpose; and such Meeting was 
open to the public and public notice of the time, place, and purpose of such Meeting was given, 
all as required by Chapter 551 of the Texas Government Code and Section 49.063 of the Texas 
Water Code, as amended. 
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SIGNED this 19th day of July, 2021. 

(DISTRICT SEAL) 
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BROOKSHIRE MUNICIPAL WATER DISTRICT 

RATE ORDER 

Adopted .. ........... ....... ..... ..... .. .......... December 5, 2006 Amended ....... .. ...... ... .... .. ........ .. .......... ..... April 4, 2017 
Effective .......... .. .......... ....................... January 1, 2007 Effective ..... .. .. .. ..... .. .... .. ...... ..... ........ ...... April 4, 2017 
Amended ...... ... ... ...... ........ ... ............ ... ... March 5, 2007 Amended .. ...... .. ........ .. .. .. ................ ..... .. . July 22, 2019 
Effective .. .. .... .. .. .. ............ .. ................. March 15, 2007 Amended .. .... ......... ... .... .................... .January 21, 2020 
Amended ...... .. ..... .. .......... .. .. .... .... .... .... August 4, 2008 Effective ..... ... ................ .. ........... ...... January 21, 2020 
Effective ....... .. ... ...... .. ...... ......... ...... .... August 4, 2008 Amended .... .. ........ .. .. ........... .... .... ........ ... May 18, 2020 
Amended .............. ....... .. ............... . December 17, 2012 Effective .................. .. ................ ...... .. .... May 18, 2020 
Effective ................. .. ...... .... ........ .. ...... January 1, 2013 Amended ................... .. ............ ..... September 21, 2020 
Amended .......... .. ........ .. .. ...... .. ..... ............. July 1, 2013 Effective ..................... .... ............ . September 21, 2020 
Effective ........ .. ................ ... .... .. ............... July 1, 2013 Amended ........................... .. .... .. .. . November 30, 2020 
Amended ...................... .. .. ... .................... April 7, 2014 Effective ............. ..... .... ...... .. .... .. .. November 30, 2020 
Amended ........ .... ..... .... ....... ... .. .... ... .. . February 2, 2015 Amended ............ .. .. .................. ...... .. ...... July 19, 2021 
Amended .. .... .... .... ... .... ..... ....... ... .. November 17, 2015 Effective .... .... ...... ...... .. ............... .. .... August 16, 2021 
Effective .. ...... .. ..... ...... .. ....... .... ..... .. .. .. January 1, 2016 
Amended .... .. .... .. ........ .. ..................... February 6, 2017 
Effective .. .... ...... .... .. ...................... ... February 6, 2017 
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ORDER AMENDING RATE ORDER 

THE STATE OF TEXAS 
COUNTY OF WALLER 
BROOKSHIRE MUNICIPAL WATER DISTRICT 

§ 
§ 
§ 

WHEREAS, Brookshire Municipal Water District, Waller County, Texas (the "District"), 
provides water and wastewater services to residential and commercial establishments within the 
District; 

WHEREAS, it is necessary that fees, charges and conditions be established for service 
from the District's water and wastewater system; 

WHEREAS, the Board of Directors (the "Board") has carefully considered the matter and 
is of the opinion that the following conditions should be established for service from the District's 
water and wastewater system; 

WHEREAS, the District has previously adopted various orders pertaining to rates, rules 
and regulations for its water and wastewater system (the "Rate Order"); 

WHEREAS, pursuant to the provisions of the Texas Water Code, the Texas Commission 
on Environmental Quality (the "TCEQ") has jurisdiction over and adopts rules regulating the water 
supply system of the District; 

WHEREAS, the Board determined that it is in the best interest of the District and its 
customers to amend its previous Rate Order by making certain amendments in compliance with 
the rules of the of the TCEQ; 

WHEREAS, on August 4, 2008, the Board determined that it was necessary to amend the 
Rate Order to clarify billing and collection procedures, as well as updating several service fees and 
charges; 

WHEREAS, on December 17, 2012, the Board determined it was necessary to make 
certain revisions and amendments concerning grease traps, backflow assembly prevention, 
inspection fees, and procedures for dealing with credit and refund requests; 

WHEREAS, on July 1, 2013, the Board determined that it was necessary to reduce the 
amount of the fees associated with disconnection of services; 

WHEREAS, on April 7, 2014, the Board determined that it was necessary to address lead 
content requirements in plumbing fixtures; 

WHEREAS, on February 2, 2015, the Board determined that it was necessary to make 
certain revisions; 



0 

WHEREAS, on November 11, 2015, the Board determined that it was necessary to make 
certain adjustments related to water and sewer rates, customer deposits, certain inspection fees, 
and fees associated with late payments, reconnection after termination and meter tampering, 
effective as of January 1, 2016; 

WHEREAS, on February 6, 2017, the Board determined that it was necessary to make 

certain adjustments related to the base water and wastewater rates for Commercial Users; 

WHEREAS, on April 4, 2017, the Board determined that it was necessary to make certain 
revisions to the Rate Order concerning grease, sand and lint trap requirements; 

WHEREAS, on July 22, 2019, the Board determined that it was necessary to make certain 

revision to the Rate Order to clarify the process for installing, testing and inspecting backflow 
prevention assemblies as set forth in Article IV, Section 3 of the Rate Order; 

WHEREAS, on January 21, 2020, the Board determined that it was necessary to make 
certain revisions to the Rate Order regarding charging a fee to Users for testing meter accuracy; 

WHEREAS, on May 18, 2020, the Board determined that it was necessary to make certain 
revisions to the Rate Order relating to maintenance and ownership of fire lines installed by a 
Customer as well as to establish a separate monthly charge for fire lines installed by a Customer; 

WHEREAS, on September 21, 2020, the Board determined that it was necessary to make 
certain revisions to the Rate Order regarding the District's requirements for metering connections 
to the District's water distribution system; 

WHEREAS, on November 30, 2020, the Board determined that it was necessary to make 
certain revisions to the Rate Order clarifying the District's requirements for metering connections 
to the District's water distribution system; and 

WHEREAS, on July 19, 2021, the Board determined that it was necessary to amend the 
Rate Order to increase the District's water and sewer rates to be effective August 16, 2021. 

NOW, THEREFORE, BE IT ORDERED BY THE BOARD OF DIRECTORS OF 
BROOKSHIRE MUNICIPAL WATER DISTRICT THAT: 

Section 1. 
below: 
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ARTICLE I 

DEFINITIONS AND MEANINGS 

Definitions. The following words or phrases shall have the meanings indicated 
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A. "Backcharge" - shall mean a billing made to collect an expense incurred in a previous 
billing period. A Backcharge may be an adjustment due to an error, or it may be to collect an 
expense that was not billable until a later period due to timing issues. 

B. "Bulk Water User" - shall mean a User of the District's water services who has agreed to a 
limited duration service agreement and does not intend to be a permanent User. 

C. "Bulk Water Service" - shall mean service granted to a Bulk Water User for either special 
events, as approved by the District, mobile food trucks/carts or other situations where Customers 
will utilize the District's water service for a limited duration of time. 

D. "Commercial User" - shall mean any structure designed for business purposes including 
office buildings, hotels, retail stores, warehouses, service stations, recreational centers, and all 
other establishments not generally considered as residential structures or defined herein as a 
residential structure. 

E. "Customer" - shall mean any person, partnership, corporation, non-profit corporation, trust 
or other legal entity served by the District's System with water and/or wastewater services to a 
residence or business establishment owned or occupied by such person, partnership, corporation, 
non-profit corporation or legal entity. 

F. "Fire Line" - shall mean a water supply line installed or constructed for the sole purpose 
of providing water during a fire or other emergency. 

G. "Health Hazard" - as defined in Texas Administrative Code Title 30 Section 290.38(35), 
shall mean a cross-connection, potential cross-connection, or any other situation involving any 
substance that can cause death, illness, spread of disease, or that has a high possibility of causing 
such effects if introduced into the District's Water System, including but not limited to the health 
hazards reflected in Texas Administrative Code Title 30 Section 290.47(£) Appendix F: 
Assessments of Hazards and Selection of Assemblies. 

H. "Multi-Family Residential User" - shall mean all multiplex (apartments, condominiums, 
duplexes, etc.) residential connections which are served by a master meter. 

I. "Non-Taxable User" - means a User that is exempt from ad valorem taxation by the District 
pursuant to the provisions of the Property Tax Code. 

J. "Out-of-District User" - shall refer to any Customer that is not located within the 
boundaries of the District. 

K "Operator" - shall mean the person, company or corporation which is employed by or under 
contract with the District to operate the District's System, and reports monthly to the District on 
the operations of the District's System and performs any additional services as set forth by the 
Board of the District. 
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L. "Plumbing Code" - means the International Plumbing Code. 

M. "Public Space User" - means any User of the District's System for public or homeowner 

association esplanades, lakes, recreational areas or green spaces ("Public Spaces"). 

N. "Separate Connection" - shall mean e8;Ch residential unit designed for occupancy by a 

separate family, including each separate unit located within a single multi-unit building, and each 
commercial unit designed for use by a separate business, including separate establishments within 
a single building. 

0. "Single-Family Residential User" - shall mean any single-family structure within the 
District designed for occupancy as a residence whether by the owner or by a renter or lessee, 

including any single-family residence, townhouse, multiplex, apartment building, or other 

structure generally considered to be and used solely for residential purposes and which is 

separately metered. 

P. "Tampering Charges" - shall mean the charges for which the District shall have a claim 

against that person, or those persons, responsible for making any unauthorized use of the District's 

System, whether for making connections, disconnections, or adjustments to such System, and 
whether or not the District's System and/or equipment has been damaged, disfigured or changed. 

Q. "Tap Fee" - shall mean the fee paid to the District to obtain a water meter and sewer 
inspection for any dwelling. The amount of the Tap Fee shall be established in the District's Rate 
Order and may be modified or changed at any time. 

R "Water Distribution System" - shall mean the water facilities of the District and all 

extensions and additions thereto, whether now in place or hereafter constructed. 

S. "Wastewater Collection System" - shall mean the wastewater collection facilities the 

District and all extensions and additions thereto, whether now in place or hereafter constructed. 

T. "System" - shall collectively mean the District's Water Distribution System and/or 

Wastewater Collection System and all extensions and additions thereto, whether now in place or 
hereafter constructed. 

U. "User" - shall mean an individual(s) or an entity who has executed a service agreement 
with the District which will entitle them to water and/or wastewater treatment services from the 

District. 
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ARTICLE IT 

TAP FEES, CONNECTION AND SERVICE POLICIES 

Section 1. Policies Governing Initial Connections. 

A. Initiation of Water and Sanitary Wastewater Connections. Each person desiring a water 
and wastewater service connection to the District's System shall be required to pay such fees as set 
forth in this Rate Order. No service shall be established or re-established until such fees are paid. 
All service connections are subject to the provisions of the District's Rules and Regulations as 
described in Article IV and all other rules, regulations and policies of the District. 

B. Separate Connection Required. Each Single-Family Residential User, Multi-Family 
Residential User, Commercial User and any other type of connection receiving water service from 
the District's System shall be separately metered and separately billed to the Customer. No more 
than one (1) meter per Single-Family Residential User shall be allowed for each platted tract unless 
otherwise approved by the Board. Commercial Users, including, but not limited to, strip-shopping 
centers and business complexes, are required to install one (1) meter per business unit, unless 
otherwise approved by the Board. Individual lift stations/grinder permanent pumps shall not be 
permitted, unless otherwise approved by the Board. Installation of all sewer taps shall be the 
responsibility of the customer. 

C. Proof of Residency. Evidence of the Customer's residency within the District must be 
proven by providing the District's Administrative Office with a copy of the Customer's valid 
driver's license or other form of valid Texas identification including but not limited to a valid State­
issued identification card or passport, and a copy of the Customer's closing statement, lease 
agreement or other similar documentation upon application for water and wastewater service as 
part of the application process as reflected in Exhibit II A. 11 

D. Service Agreements. Prior to receiving service from the District to new construction or to 
buildings containing new plumbing fixtures, or prior to having service reconnected to any building 
after termination of water service, a User must execute a Service Agreement in the form attached 
to the Rate Order as Exhibit "B. 11 

E. Platting Requirement. Prior to initially connecting to the District's System, a Single­
Family Residential User, Non-Single Family Residential User, Non-Taxable User or Public Space 
User shall submit to the District's Administrative Office proof that the User's property has been 
platted in accordance with the subdivision ordinances of the City of Brookshire (the "City"). 
Acceptable proof of platting includes a copy of the recorded plat, or a certificate from the City that 
the property has been platted or that the property is legally exempt from the platting process. 

F. Plans of Certain Users. Plans and specifications for the internal water and wastewater 
facilities of each User (other than a single-family structure), including, without limitation, grease 
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and lint traps and sample wells, must be submitted to and approved by the District's Engineer prior 
to the commencement of construction of said facilities. Under no circumstances shall a connection 
be made to the District's System by any User other than a Single-Family Residential User until 
such User's water and wastewater facilities (including grease and lint traps and sampling wells) 
have been submitted to and approved by the District's Engineer. The District has adopted the 
Plumbing Code as amended, insofar as it applies to water supply and sewage collection systems, 
and such shall govern the method of installation, pipe sizing, fixture count and all general 
requirements. Grease traps, lint traps, and sample wells shall be required to District's standards. 
Any person, contractor, firm or corporation responsible for work not meeting these standards shall 
correct the deficiencies without delay. Parties responsible for the installation of illegal systems 
may be refused permits for future work until all corrections are made. Any installation found to 
be in violation of District specifications after the inspection is completed may be required to be 
corrected, based on the severity of the offense and a review by the Board of the District. Water 
service to illegal installations shall be terminated ten (10) days after notification unless proper 
corrections are made. 

G. Easements. Before service 1s provided to any User or, once provided but before 
reconnection is made, the person requesting such service shall grant an easement of ingress and 
egress to and from the meter for such maintenance and repair as the District, in its judgment, may 
deem necessary. Meters must be installed within the easement. 

H. Customer Service Inspection ("CSI") Certification. Before the District will provide water 
and wastewater service to any new improvement, new construction, or any other major renovation 
or expansion, a customer service inspection certification, in the form attached as Exhibit "C," must 
be signed by a Certified CSI Inspector or State Licensed Plumbing Inspector and must be submitted 
to the District. 

I. Purchase of Bulk Water. Bulk water is available by completing a bulk water application, 
as attached hereto as Exhibit "D" from to the District's Administrative Office. The proposed 
location of service, estimated date or dates of usage, and the estimated quantity of water needed 
must be stated in the application. The applicant must agree to pay the District's costs and expenses 
of monitoring such use, as determined by the District. All service shall be monitored by the 
District's Operator, or as designated by the District. A deposit with the District's Administrative 
Office in the sum of $1,200.00, of which $50 will be non-refundable as an application processing 
fee (for estimated usage of up to 100,000 gallons) or a deposit set by the District for estimated 
usage over 100,000 gallons. A meter must also be obtained from the District. 

All purchased water must be used within the boundaries of the District and be used in accordance 
with all of the terms of the Rate Order. Bulk Water Users shall be responsible for any damage to, 
including loss or theft, of the meter, valves, wrenches, hoses, water lines and any other 
appurtenances relating to the use of Bulk Water. Security deposits shall be returned when all 
loaned items are returned with any damages. Deposit will be returned less amounts deducted for 
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any damages. Value of items loaned but not returned shall be deducted from security deposits at 
actual replacement cost plus 15%. All unpaid invoices will be deducted from the security deposit. 

Section 2. Tap Fees. 

All Tap Fees shall be paid prior to the District providing service to the User. All water taps and 

meters to the District's System shall be installed by the District's Operator. 

A. Single-Family Residential Users Water Tap. Prior to installing a water tap to the District's 
System, tap fees in the following amounts shall apply: 

(1) For a 3/4" meter, the tap fee shall be $900.00 ($1,300.00 for a long-tap). 

(2) For a 1" meter, the tap fee shall be $1,200.00 ($1,650.00 for a long-tap). 

(3) For a 1 ½" meter, the tap fee shall be $1,950.00 ($2,400.00 for a long-tap). 

(4) For a 2" meter, the tap fee shall be $2,050.00 ($3,100.00 for a long-tap). 

( 5) In the case of taps larger than 2", the tap fee shall be determined on an individual 
basis. 

Long-tap charges shall apply if the District is required to bore under a roadway to make the water 
tap. If the bore is greater than forty feet (40') (for pipe not exceeding six inches (6") in diameter), 
then the User will be charged an additional $15.00 for each foot. 

B. Impact Fees. A one-time water and wastewater impact fee must be paid to the District in 
the amount of $3,142.00 ($1,619.00 for water; $1,523.00 for wastewater) per Non-Taxable User, 
or $3,590.00 ($1,619.00 for water, $1,971.00 for wastewater) for Single-Family Residential User. 
Non-Single Family Residential Users (including Commercial Users) must pay all impact fees 

before installation of water tap. Connections to the District's water System shall not be allowed 
prior to receiving an approved certificate of occupancy as issued by the City. All water and 
wastewater connections shall be inspected by the District's Operator or District subcontractor. 

All Commercial Users and other non-residential Users must contact the District's Administrative 
Office for the amount of impact fees due. 

C. Non-Single Family Residential Users (includes Commercial Users). Prior to connection 
to the District's water System, a tap fee in the following amount shall be paid to the District: three 

(3) times the District's actual cost of installing the tap, meter, and necessary service lines, and 
repairing or restoring any yards, sidewalks, property, landscaping, streets or other improvements 
affected by the installation (as determined by the District's Administrative Office). 

The District's Administrative Office will produce an estimate of the Tap Fee (the "Estimated Tap 

Fee"), which will be sent to the User. The User shall deposit the amount of the Estimated Tap Fee, 
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plus twenty percent (20%), prior to the installation of the tap. If the Tap Fee is greater than the 

Estimated Tap Fee paid by the User, the difference must be paid by the User before the District 

will provide service to the User. If the Tap Fee is less than the Estimated Tap Fee paid by the 

User, a refund for the difference shall be issued to the User. 

D. Non-Taxable Users. Non-Taxable Users shall pay the Estimated Tap Fee, plus the User's 

pro rata share of the District's actual cost of the facilities necessary to provide District services to 

Non-Taxable Users that are financed or to be fully or partially financed by the District's tax bonds, 

as determined by the District's consultants and approved by the Board (the "Facilities Fee"). The 

Facilities Fee will then be provided to the User. 

The User shall pay the Estimated Tap Fee, Facilities Fee, plus twenty percent (20%), prior to 

installation of the tap. If the Tap Fee is greater than the Estimated Tap Fee paid by the User, the 

difference must be paid by the User before the District will provide service to the User. If the Tap 

Fee is less than the Estimated Tap Fee paid by the User, a refund for the difference shall be issued 

to the User. 

E. Public Space User. A User requesting a tap for a Public Space shall pay a tap fee equal to 

the District's cost to install the tap, meter and any necessary service lines and the cost of repairing 

or restoring any yards, sidewalks, streets or other improvements affected by the installation 

(as determined by the District's Administrative Office) 

Section 3. Inspections and Fees. 

A. CSI Certification. A CSI is an examination of the private water distribution facilities for 

the purpose of providing or denying water service and is not a plumbing inspection as defined and 

regulated by the Texas State Board of Plumbing Examiners ("TSBPE"). 

For all types of service, either an inspector licensed by the TSBPE or a water supply specialist 

licensed by the TCEQ may perform a customer service inspection. Notwithstanding any other 

provision of the Rate Order, a customer service inspection certification, substantially in the form 

as set out in Exhibit "C" hereto, shall be completed and filed with the District's Administrative 

Office prior to providing continuous water service to new construction or on any existing service 

when the District has reason to believe that cross connections or other potential contaminant 

hazards or illegal lead material exist, or after any material improvement, correction, or addition to 

the private water distribution facilities. 

A CSI may be conducted by the District's Operator at the request of the Customer; the Customer 

must pay the District the CSI fee prior to the performance of the inspection and certification by 

the District's Operator. The CSI fee for this inspection shall be $85.00 for Residential Users and 
$150.00 for Commercial Users. If the CSI is made in connection with new construction, the fee 

will be collected with the Tap Fee. 
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Copies of properly completed CSI Certificates shall be kept on file by the District's Administrative 
Office and made available, upon request, for TCEQ review. CSI Certificates shall be retained for 
a minimum of ten (10) years. Failure to provide a CSI Certificate in accordance with Article II, 
Section 3 shall constitute a violation of these Rules and Regulations and such violation shall be 
subject to the enforcement provisions set forth in Article VIII of the Rate Order and Texas 
Administrative Code §290.46(j). 

B. Pre-Facility and Final Builder/Facility Inspection and Fees. All builders or contractors for 
property owners within the District must contact the District's Administrative Office prior to 
starting any work on property within the District to schedule a pre-facilities inspection of the 
property. Customer needs to post property address before the pre-facility inspection can be 
performed. If any District System is found to be damaged or cannot be located, the District shall 
make necessary repairs or locate at the expense of the District. After the inspection and after any 
and all necessary work by the District is completed, the builder or contractor will then be 
responsible for paying the costs of all damages, adjustments, relocations and repairs found during 
the Final Site Survey. The cost for each pre-facility inspection is $75.00. 

Upon receipt of instruction from a builder or contractor to transfer an account to an initial User, 
the District's Operator shall make a final builder/facility inspection of the property and make note 
of the condition of the District's System, including but not limited to the water tap, meter and all 
other District facilities on the property. The District's Operator will repair any damaged District 
facilities, and the builder will be held responsible for all costs incurred. After the final 
builder/facility inspection and after any and all necessary work is completed, the builder or 
contractor will then be responsible for paying the costs of all damages, adjustments, relocations 
and repairs found during the Facility Inspection. The cost for each final builder/facility inspection 
shall be $100.00. 

If any re-inspection of the property is required to ensure that the District's System is repaired, 
relocated or adjusted, a fee shall be charged for each such re-inspection before service will be 
transferred to a subsequent User. The cost for each re-inspection shall be $75.00. 

Payment of any pre-facility inspection, final builder inspection or re-inspection fees, shall be made 
on or before the 30th day after the date of the invoice of said charges prior to service connection. 
The District may withhold the provision of service to the property or to other property owned by 
any User, property owner, builder or contractor who has failed to timely pay for the Backcharges 
or any inspection or re-inspection fee, including specifically the provision of additional taps. The 
District shall follow the notification procedures set forth in the Rate Order prior to withholding the 
provision of service. 

D. Wastewater Connection Inspection. All connections to the District's wastewater System 
shall be made in accordance with the District's Rate Order. All connections to the District's 
wastewater System shall be inspected by a representative of the District prior to being covered in 
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the ground. The District's Administrative Office and the District's Operator must be notified prior 
to the connection. After the connection, the District's Administrative Office shall again be notified 
and the District's Operator shall inspect the work prior to commencement of wastewater service. 
The fees for each inspection is $75.00 for Single-Family Residential Users and $150.00 for all 
other Users. All re-inspections shall be $150.00. 

In the event a wastewater connection is made and covered without an inspection by a representative 
of the District, water service at such location shall be terminated until such time as an inspection 
has been performed and the connection passes inspection. All connections must comply with the 
Plumbing Code. 

E. Backflow Prevention Assembly Certification and Inspection Fee. Inspection of backflow 
prevention assemblies installed prior to the initial Customer Service Inspection shall be included 

as part of the Customer Service Inspection. Users shall be responsible for the annual inspection of 
any backflow prevention assemblies that require annual Test Reports as required by Article IV 
herein. The District shall have the discretion to determine if a backflow prevention assembly 
requires more than one (1) inspection per year. 

F. Swimming Pool Inspection and Fee. Every User who plans to construct or install a 
swimming pool within the District shall notify the District's operator in writing prior to 

commencing construction of the pool. Upon notification by the User of the intention to construct 
or install a swimming pool, the User shall pay an inspection fee of $150.00 to the District. After 
the notification is received, the District's operator shall ensure that all drains from the swimming 
pool are not connected to the District's sanitary sewer system. After the drains have been installed, 
the User shall notify the District's operator, who shall make an inspection of all swimming pool 
drains to verify that the proper connection is made, before service is authorized for said swimming 
pool. 

G. Hot Tub Inspection and Fee. Every User who plans to construct or install a hot tub within 
the District shall notify the District's operator in writing prior to commencing construction of the 
hot tub. Upon notification by the User of the intention to construct or install a hot tub, the User 
shall pay an inspection fee of $150. 00 to the District. After the notification is received, the District's 
operator shall ensure that all drains from the hot tub are not connected to the District's sanitary 
sewer system. After the drains have been installed, the User shall notify the District's operator, 
who shall make an inspection of all hot tub drains to verify that the proper connection is made, 
before service is authorized for said hot tub. 

H. Meter Test Fee. The District will have a water meter accuracy test performed upon written 
request from the User served by such meter. If such meter test reveals a meter to be accurate, the 
User requesting the testing will be charged a fee of $110.00; otherwise, such costs shall be paid by 
the District. 
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Section 4. Surcharge for Service. In fairness to all Users within the District, and to honor its 
contractual obligations and commitments, the District has the right to monitor the use of water and 
the discharge of wastewater to determine if Users are exceeding the amount of capacity committed 
to serve their land or buildings. As one method of enforcement, the District has determined to 
reserve the right to impose a surcharge on any User who uses water or discharges wastewater in 
excess of the amount reserved to such User or tract. Accordingly, in addition to the other charges 
specified herein, the District has the right to impose an additional charge of $0.05 per gallon of 
water used in excess of one hundred percent (100%) of the amount of capacity reserved to the tract 
by any utility commitment letter any time after the Users exceed one hundred percent (100%) of 
their reserved capacity for two (2) successive months. 

Section 5. Plumbing Restrictions and Policies. Pursuant to Chapter 290 of the Texas 
Administrative Code, the District adopts the following plumbing regulations, which apply to all 
Users of the District's potable water distribution System. In addition, all plumbing must be done 
in strict adherence to the Plumbing Code as adopted by the District. All installations regarding 
plumbing to residential and commercial structures must be conducted by a licensed plumber 
(e.g. holding a valid Master's Plumbing License in the State of Texas). 

A. Prohibition on Use of Specified Materials. The use of the following plumbing materials is 
prohibited in any and all improvements and new construction connected to the District's System 
after May 24, 1994: 

1. Any pipe or pipe fitting which contains more than 0.25% lead; and 

11. Any solder or flux which contains more than 0.2% lead. 

B. Plumbing Fixtures. A User is not permitted to install any plumbing fixture which is not in 
compliance with the Plumbing Code as adopted by the District. 

C. Plumbing Inspections. A plumbing inspection may only be performed by those individuals 
with the following credentials: 

1. Plumbing Inspectors and Water Supply Protection Specialists licensed by the 
TSBPE and TCEQ; and 

11. Proof of valid general liability insurance. 

D. Notice of Unacceptable Plumbing Practices. An "unacceptable plumbing practice" is 
defined as those practices which may contaminate or pollute the District's drinking water System. 
If an unacceptable plumbing practice is discovered, the Customer shall eliminate the unacceptable 
plumbing practice within thirty (30) days from the date of discovery to prevent possible 
contamination of the District's water supply System. The existence of a serious threat to the 
integrity of the District's water supply System shall be considered sufficient grounds for immediate 
termination of water service. Service can be restored only when the source of potential 
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contamination no longer exists, or when sufficient additional safeguards have been taken, and a 
plumbing inspection confirming correction of unacceptable plumbing practices has been submitted 
to the District. 

ARTICLE ID 

Section 1. 

WATER AND WASTEWATER RATES 

Water Rates. 

A Single-Family Residential. After initial occupancy, each Single-Family Residential User 

within the District shall be charged for water service from the District on a monthly basis according 
to the water used in accordance with the following schedule: 

Amount of Payment 

$18.00 (minimum monthly charge) 

$2.50 per 1,000 gallons 

$2.65 per 1,000 gallons 

$2. 75 per 1,000 gallons 

$3.00 per 1,000 gallons 

$3.50 per 1,000 gallons 

$4.25 per 1,000 gallons 

Water Usage 

0 - 2,500 gallons 

2,501 - 5,000 gallons 

5,001 - 7,500 gallons 

7,501 - 10,000 gallons 

10,001-15,000 gallons 

15,001- 20,000 gallons 

Over 20,000 gallons 

B. Multi-Family Residential User (includes apartments). Each Multi-Family Residential User 

within the District shall be charged for water service from the District on a monthly basis according 
to the water used in accordance with the following schedule: 

Amount of Payment 

$18.00 (minimum monthly charge per unit) 

$3.00 per 1,000 gallons 

$3.15 per 1,000 gallons 

$3.25 per 1,000 gallons 

$3.50 per 1,000 gallons 

$4.00 per 1,000 gallons 
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Water Usage 

0 - 2,500 gallons 

2,501 - 5,000 gallons 

5,001 - 7,500 gallons 

7,501 - 10,000 gallons 

10,001-15,000 gallons 

15,001- 20,000 gallons 
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$4.75 per 1,000 gallons All over 20,000 gallons 

C. Commercial Users. Each Commercial User within the District shall be charged for water 
service from the District on a monthly basis according to the water used in accordance with the 
following schedule: 

Amount of Payment 

$36.50 (minimum monthly charge per unit) 

$4.25 per 1,000 gallons 

$4.75 per 1,000 gallons 

$5.75 per 1,000 gallons 

$6.75 per 1,000 gallons 

Water Usage 

0 - 5,000 gallons 

5,001- 15,000 gallons 

15,001- 50,000 gallons 

50,001-100,000 gallons 

All over 100,000 gallons 

D. Non-Taxable User. All Non-Taxable Users within the District shall be charged for water 
service from the District on a monthly basis according to the water used. 

E. Bulk Water User. Each Bulk Water User within the District shall be charged for the water 
service from the District on a monthly basis at a rate of $5.00 per 1,000 gallons. 

F. Public Space User. Water service shall be provided to public esplanades, lakes, 
recreational areas or green spaces within the District at the same rate as a Commercial Users. In 
order to promote conservation of the District's water supply, Public Space Users will pay an 
increased rate to be set by the District if the District determines that the Public Space User's water 
usage is excessive, inefficient, and/or wasteful. 

G. Out-of-District Builder Service. The rate for out-of-district water service to property 
located outside the boundaries of the District where the District has petitioned the City for consent 
to annex the property shall be two (2) times the rate of in-district service through the date of final 
adoption of the Order Annexing Land into the District with respect to said property. 

H. Meter Re-Read. Upon written request from the User served by such meter, the District will 

re-read the meter to verify the amount of water used by such User for the month. Should the User 
submit a second meter re-read request for a given month, the User will be charged a fee of$35.00. 

I. Bluebonnet Groundwater Conservation District. Any assessments on water usage made by 
the Bluebonnet Groundwater Conservation District ("Bluebonnet GCD") shall be charged at the 
rate set by Bluebonnet GCD, plus an administrative fee of ten percent (10%). Such charges may 
be assessed independently from other water charges provided in the Rate Order. 
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J. Fire Lines. Fire lines installed by Users shall be subject to the same fees, charges and rules 
as set out herein for Commercial Users, except no usage charges shall apply to such fire lines. The 
District will not require a meter on the fire lines. Monthly service charges shall be as follows: 

Fire Line Size Monthly Charge 

4" or smaller $ 50 

6" $ 150 

811 $175 

10" $200 

12" $225 

After a fire line has been installed, the User shall at all times keep such line and all related facilities 
free of damage. Upon notification by a District's authorized representative, the User shall repair 
such damage within 10 days. In the event User fails to repair any such damage causing a loss of 
water, the District may terminate service to such line in accordance with its normal procedures for 
termination of service. The District shall not be responsible for any liability or damages resulting 
from termination of service. The Operator is authorized to inspect all fire lines and related 
facilities. In the event the Operator determines a loss of water has occurred at a fire line, User shall 
be assessed charges based on the estimated amount of water lost due to such damage at the rates 
stated in Article m, Section 1. Any such charges shall be added to User's next regular invoice. 

Section 2. Wastewater Charges. 

A. Single-Family Residential User. Each Single-Family Residential User within the District 
shall pay a monthly wastewater service charge as follows: 

Amount of Payment 

$19.50 (minimum monthly charge) 

$2. 90 per 1,000 gallons 

$3.05 per 1,000 gallons 

$3.20 per 1,000 gallons 

$3.50 per 1,000 gallons 

$4.15 per 1,000 gallons 

$5.15 per 1,000 gallons 
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Water Usage 

0-2,500 gallons 

2,501-5;000 gallons 

5,001 - 7,500 gallons 

7,501 - 10,000 gallons 

10,001-15,000 gallons 

15,001- 20,000 gallons 

Over 20,000 gallons 
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B. Multi-Family Residential User (includes apartments). Each Multi-Family Residential User 
within the District shall pay a monthly wastewater service charge as follows: 

Amount of Payment 

$19.50 (minimum monthly charge per unit) 

$3.40 per 1,000 gallons 

$3.55 per 1,000 gallons 

$3.70 per 1,000 gallons 

$4.00 per 1,000 gallons 

$4.65 per 1,000 gallons 

$5.65 per 1,000 gallons 

Water Usage 

0 - 2,500 gallons 

2,501 - 5,000 gallons 

5,001 - 7,500 gallons 

7,501 - 10,000 gallons 

10,001-15,000 gallons 

15,001- 20,000 gallons 

Over 20,000 gallons 

C. Commercial Users. Each Commercial User within the District shall be charged for 

wastewater service from the District on a monthly basis according to the water used as follows: 

Amount of Payment 

$43.00 (minimum monthly charge per unit) 

$5.00 per 1,000 gallons 

$5.65 per 1,000 gallons 

$6.95 per 1,000 gallons 

$8.25 per 1,000 gallons 

Water Usage 

0- 5,000 gallons 

5,001- 15,000 gallons 

15,001- 50,000 gallons 

50,001-100,000 gallons 

All over 100,000 gallons 

D. Non-Taxable User. All Non-Taxable Users within the District shall be charged for 

wastewater service from the District on a monthly basis according to the water used. 

E. Public Space User. Wastewater service shall be provided to public esplanades, lakes, 

recreational areas or green spaces within the District at the same rate as a Commercial User. In 
order to promote conservation of the District's water supply, Public Space Users will pay an 
increased rate to be set by the District if the District determines that the Public Space User's water 
usage is excessive, inefficient, and/or wasteful. 

F. Out-of-District Builder Service. The rate for out-of-District wastewater service to 
Developers of property located outside the boundaries of the District where the District has 
petitioned the City to annex the property shall be two (2) times the rate of in-District service 
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through the date of final adoption of the Order Annexing Land into the District with respect to said 
property. 

Section 3. Regulatory Assessment. Pursuant to Section 5. 701 of the Texas Water Code, each 
User of the District's System is hereby assessed a charge of one-half of one percent(. 005%) of the 
District's charge for water and wastewater service. This assessment is included in the rate 

schedules listed above and will be forwarded to the TCEQ, as required by Section 5.701, and used 
to pay costs and expenses incurred in its regulation of water districts. 

Section 4. No Free Service. No free service shall be granted to any User for services 
furnished by the District's System whether such User is a charitable or eleemosynary institution, a 
political subdivision, or municipal corporation, and all charges for water and wastewater service 
shall be made as required herein. Additionally, it is not a defense to paying for services that the 

District failed to properly bill the User. If a subsequent bill has been provided to the User which 
accurately shows the correct usage and/or the amount owed to the District, then the User shall be 
obligated to pay such corrected invoice. 

Section 5. Required Service. No service shall be given from the District's System unless 
such Users agree to take both water and wastewater service, except as otherwise approved by the 
District's Board or if only one (1) of these services is available at the time of request. 

ARTICLE IV 

WATER SYSTEM POLICIES 

Section 1. Prohibited Connections. No direct connection from the District's Water System 
shall be made to any User where an actual or potential contamination exists without an air gap 
separation between the drinking water supply and the source of a potential contamination. Where 
an air gap separation is impractical, individual "internal" air gaps or mechanical backflow 
preventions devices shall be required at the meter. 

No water connection from the District's Water System shall be made to any condensing, cooling, 
or industrial process or any other system of non-potable usage over which the District does not 
have sanitary control, unless the said connection is made in accordance with the requirements this 
section. 

Section 2. Backflow Prevention Assemblies. The following procedures are in accordance 
with Texas Administrative Code, Title 30 Chapter 290: 

A. A backflow prevention assembly device shall be installed on any connection which poses 
a Health Hazard and any other connection which the District or the District's Operator reasonably 
believes poses a threat to the District Water System, pursuant to Texas Administrative Code Rule 
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§290.47. Water service provided for lawn sprinkler systems, swimming pool and spas supply, 

reflection pool supply or other such applications, all as defined in Texas Administrative Code Title 

30, Part 1, must incorporate a backflow prevention device in accordance with the Plumbing Code 

for the particular designated use. 

B. Effective January 1, 1996, all backflow prevention assemblies shall be tested upon 

installation by a Certified Backflow Prevention Assembly Tester and certified to be operating 

within the specifications required by the Pluming Code. The User is responsible for ensuring that 

any required backflow assembly is tested upon installation and that a copy of the Backflow 

Prevention Assembly Test and Maintenance Report (the "Test Report"), as described in 

Exhibit "E," has been submitted to the District's Administrative Office. Test Reports shall be 

retained by the District for a minimum of three (3) years, which the District is required to provide 

to the TCEQ upon request pursuant to Texas Administrative Code, Title 30, Section 290.46. 

C. Backflow Prevention Assemblies which are installed as protection against a Health Hazard 

must also be tested and certified to be operating within specifications at least annually by a 

Certified Backflow Prevention Assembly Tester. If the District requires the installation of a 

backflow prevention assembly in order to prevent a Health Hazard, then the District, in its sole 

discretion, may immediately terminate service to the User. In such an event, water service will not 

be restored until the backflow prevention assembly has been installed and tested and a Test Report 

provided to the District. 

D. If the District determines that a backflow prevention assembly must be installed, replaced 

or repaired pursuant to the Rate Order for reasons other than to eliminate a Health Hazard, the 

User must install the backflow prevention assembly and provide a Test Report for such installation 
within ten (10) working days after receipt of notice from the District that such installation or 

inspection is required. All re-inspections required to ensure installation shall be at the User's cost 
plus 15%. 

Section 3. Prohibition Against Cross-Connections. No cross-connection between the 

District's Water System and a private water system is permitted. Where an actual air gap is not 

maintained between the District's Water System and a private water supply, an approved reduced 

pressure-zone backflow prevention assembly must be properly installed and such assembly must 

be annually inspected pursuant to Article IV, Section 2 above. If any User fails to submit a Test 

Report for such inspection, service to such User will be discontinued until inspection is completed. 

Section 4. Damages to District Property. Anyone that is determined to have damaged 

District property or if Customer requests to replace District equipment shall be liable for costs 

associated with repair and/or replace of said property in the following amounts: 
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1. 
2. 

Parts 

Labor 
District's cost plus ten percent (10%,) 
District's cost plus ten percent (10%) 
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3. Equipment District's cost plus ten percent (100/o) 

Section 5. Clean-out Caps. In the event a User needs a clean-out cap replaced or repaired, a 
fee of $75.00 shall be assessed. 

Section 6. Penalty for Violation. The failure of a User to comply with the terms of this 
Article shall be considered a violation of the Rate Order. If such a violation occurs, or if the 
District determines the existence of a serious threat to the integrity of the District's water supply, 
the District, in its sole discretion, may, in addition to all other legal remedies available to it, 
including those remedies set out in Article VIl1 of the Rate Order, immediately terminate service 
or, at the User's sole cost and expense, install the plumbing fixtures or assemblies necessary to 
correct the unacceptable plumbing practice. If the District terminates service in order to preserve 
the integrity of the District's water supply, service will be restored only when the source of the 

potential contamination no longer exists or until additional safeguards have been taken. Any and 
all expenses associated with the enforcement of this Section shall be billed to the User. 

ARTICLEV 

BILLING AND COLLECTION POLICIES 

Section 1. Payment and Fees. 

A Charges and Due Date. Charges for water and wastewater service shall be billed monthly. 
All bills are due on the 1st of each month and shall be payable no later than the 16th day after the 
due date for said charges. 

B. Late Payment Fee. Unless payment is received on or before the 16th day after the due date 
of said statement, such account shall be considered delinquent and a late charge of ten percent 
(10%) of the unpaid balance and a $5.00 late notice fee shall be assessed against the account. A 
$25.00 fee will be assessed for each door tag issued. Failure to receive bill does not waive late 
payment fees. 

C. Delinquent Builder Fees. The District shall have the right to withhold installation of tap 
until such time as all delinquent fees charged to a particular builder shall have been paid. 

D. Returned Checks. The District will assess a $50.00 penalty fee to any Customer for any 
check given to the District that must be returned for any reason. This penalty will be assessed each 
time that the check is returned or upon notification by the Customer that the check will be returned. 
The District shall have the right to require that payments due under this Section be in the form of 
cash, money order, or credit card. After three (3) returned checks, User shall be required to pay 
by cash, money order or credit card. Payments due under this Section are non-refundable. 

E. Final and Connect Fees. Upon written notice from Customer of a request to close a service 
account, the District shall conduct a final meter read within three (3) days to determine the total 
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amount of water used to be included in the Customer's final bill. The Customer shall be charged a 

$15.00 fee for such final meter reading. 

Prior to the District providing service to a new service account, the District shall conduct 

an initial meter read in order to determine the total amount of water used to be included in the 

Customer's initial bill. The Customer shall be charged a $15.00 fee for such initial meter reading. 

Section 2. Security Deposits. Security deposits shall be required as follows: 

A. Single-Family Residential User Deposits. Each Customer establishing service shall be 

required to complete and execute a customer service application and to pay, prior to the District 

providing service, a security deposit. The security deposit required for any connection made to 

the District's System by a Single-Family Residential User who owns the property shall be $100. 

If the Single-Family Residential User is renting or leasing the property, the Single-Family 

Residential User must make a security deposit of $175.00. Such sums shall be required prior to 

service being initiated and shall be held by the District as a deposit to assure prompt payment of 

all charges for utility service. 

B. Multi-Family Residential User and Commercial User Deposits. Each Customer 

establishing a commercial or multi-family residential account shall be required to complete and 

execute a customer service application and to pay, prior to the District providing service, a security 

deposit, as determined by the District. In the event usage study data is not provided, then the below 

scale will be used until an average is established. 

Del!osit 
Commercial $150 
Commercial $200 
Commercial $300 
Commercial $450 
Commercial $600 
Commercial $900 
Commercial $10,000 
Commercial $13,000 
Commercial $15,500 
Commercial $17,000 

Meter Size 
1/2" 
3/4 - 5/8" 
l" 
1 1/2" 
2" 
3" 
4" 
6" 
8" 
10" 

C. Full Payment Required. Service shall be initiated upon payment of the security deposit 

and all other fees and charges. 

D. Refund ofD{lposit. Following payment of the final bill and payment of all fees and charges 

owed to the District, the balance of the security deposit, if any, shall be refunded by check mailed 

to the Customer. No interest shall be payable to the Customer on any security deposit. 
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E. Requests for Credit. Customer's requesting a credit or refund of any amount billed by the 

District shall submit a request in writing to the General Manager of the District. The General 

Manager will consider requests for credit or refund on a case by case basis. 

Section 1. 

ARTICLE VI 

TERMINATION POLICIES 

Termination and Reconnection of Service. 

A Termination. Charges for service shall be billed monthly. All bills shall be payable no 

later than the 16th day after the due date of said charges. Unless payment of the monthly bill is 

received on or before the 16th day after the due date or unless payment of any Backcharges is 

received on or before the 16th day after the due date of the invoice, such account shall be considered 

delinquent and a one-time late charge equal to ten percent (100/o) of the unpaid balance shall be 

charged. The District may, in its discretion, disconnect service for failure to pay all charges and 

Backcharges, including penalties, by the third (3rd
) day of the following month after the due date 

of the bill; provided, however, that prior to disconnecting services, the District shall send written 

notice by United States first class mail to the User or entity at the appropriate address and provide 

the User or entity with an opportunity to contest, explain or correct the charges, services, or 

disconnection. The written notice shall inform the User or entity of the amount of the delinquent 
payment, the date service will be disconnected or additional service withheld if payment is not 

made. 

B. Termination for Rate Order Violation. Any User who has opened an account with the 

District and who violates any provision of the Rate Order, in addition to being subject to the 

penalties described in Article VIII, shall be subject to having water and wastewater service 

terminated; provided, however, that prior to disconnecting service for such violation, the District 

shall give written notice, by first class United States mail or door tag, to such User of the pending 

termination and shall give such User the opportunity to contest, explain, or correct the violation of 

the Rate Order with the District's General Manager. 

C. Termination for No Account. The District has no obligation to provide services before the 

User has opened a service account with the District and if there is no account the District may 

terminate services to such a User. If service to a User is terminated under this subsection, a service 

account with the District shall be opened prior to restoration of service. If service to a User is 

terminated under this subsection and the User reconnects to the District's System without properly 

opening a District account and paying the service initiation fee, services to such User may again 

be terminated by the District and, in addition to opening a service account, the User shall be subject 

to the reconnection provisions of subsection D. 

D. Termination and Reconnection Fees. If payment in full is not received from the User by 

the disconnect date as defined in Subsection A, a fee of $70.00 shall be collected before services 
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are restored to such User; provided, however, if the District takes out the water meter in connection 
with a disconnection or termination of services, a fee of $100.00 (in addition to aforementioned 
$70.00) shall be collected before services are restored. A fee of $50.00 for reinstallation of the 
meter (in addition to the aforementioned $70.00 and $100.00 fees) shall be collected before 
services are restored. In addition, an additional deposit of $75.00 will be assessed and required to 
be paid before service is restored to the User. Such sum shall be held by the District as a deposit 
to assure prompt payment of all charges for water and wastewater service. No interest shall be 
allowed on such deposit. An additional fee of $200.00 will be charged for each reconnection 
performed by the District's Operator during "after hours" that was not authorized due to 
nonpayment. 

If any User connects to the District's System without authorization of the District, the District shall 
disconnect said connection; in such event, before services are established, such User must comply 
with the applicable provisions of and pay all associated fees outlined in Article II before service is 
provided. An additional $100.00 will be assessed for unauthorized connection to the District's 
System as well as any amount needed to repair damage to the District's System caused by the 
unauthorized tap or disconnection of same, plus costs incurred by the District to disconnect the 
unauthorized connection. 

If the District's meter and/or adjacent connections are tampered with, then the User shall be 
assessed a charge in the amount of $100.00 for tampering with the District's equipment, plus the 
cost to repair each broken lock and curb stop, plus a ten percent (10%) administrative fee. All 
charges must be paid in cash, money order, or credit card prior to reconnection of service. 

Section 1. 

ARTICLE VII 

WASTEWATER DISCHARGE POLICIES 

Quality of Wastewater. 

A. Domestic Waste. Only ordinary liquid and water-carried waste that is amenable to 
biological treatment and that is discharged from sanitary conveniences of buildings connected to 
a public wastewater system shall be discharged into the District's wastewater lines. Waste resulting 
from any process of commerce or industry may not be discharged into the District's wastewater 
lines except as authorized pursuant to subsection B below. 

B. Commercial and Industrial Waste. All discharges other than waste described in 
subsection A are subject to the District's Industrial Waste Ordinance as determined by the District 
Operator and Engineer, a copy of which is attached as Exhibit "F." 

Section 2. Grease, Sand and Lint Traps. The District shall require the owner of any 
establishment that discharges certain types of waste into the District's wastewater System to install 
a trap to prevent the entry of the discharge into the System and a sampling well to allow for periodic 
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sampling of the discharge from the establishment. Discharges requiring a trap and sampling well 
include, but are not limited to, grease, oil, sand or flammable waste. Other discharges requiring a 
trap and sampling well shall be determined by the District's Operator and Engineer on a case-by­
case basis based on the Operator's and Engineer's conclusion that the discharge in question will 
harm the District's System if allowed to enter the District's System. 

Any person responsible for a discharge requiring a trap and sampling well shall provide equipment 
and facilities of a type and capacity approved by the District, locate the trap in a manner that 
provides ready and easy access for cleaning and inspection, and maintain the trap in effective 
operating condition. For restaurants and similar developments, the District will require as a 
minimum (1) one trap and one (1) sampling well per restaurant. Each trap and sampling well 

required to be installed hereunder shall be subject to initial inspection and approval by a District 
representative; the fee for this initial inspection shall be $100. 00. 

The District's Operator or other duly authorized representative of the District shall be authorized 
to conduct periodic inspections of all grease traps or any related facilities within the District that 
are subject to this Order to ensure that grease traps are being maintained in effective operating 
condition, and that all necessary manholes, inspection chambers and related facilities are being 
maintained and are fully operational. Any time an owner of a grease trap files a "Liquid Waste 

Manifest" form with the Health and Human Services Department, a copy of the form shall be sent 
to the District. The Customer must also maintain copies of his/her manifest records on-site. 

In the event a grease trap or any related facilities are found in an unserviceable condition or in 
need of cleaning or maintenance, the District's Operator or other duly authorized representative of 
the District shall give written notice to the person responsible for the discharge for which the grease 
trap is required that advises such person of the deficiencies and requesting prompt attention to the 
matter. The District's Operator shall conduct such follow-up inspections as may be necessary until 
the grease trap is in effective operating condition. The fee for this re-inspection shall be $100.00. 
In addition, the District shall assess a fine of $500. 00 to any party that fails any inspection, with a 
one (1) time waiver of such fee for the first failed inspection A monthly surcharge of $75. 00 per 
month will be added to the District's commercial wastewater rates for each grease trap installed. 

Any person responsible of violation of this section must pay all associated fees and take necessary 
action to correct the violation within ten (10) days of notice. The District shall revoke service 
should the violation continue to exist. 

Section 1. 

A. 
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ARTICLE VIII 

ENFORCEMENT AND CIVIL PENALTIES 

Penalties for Violation. Any person, corporation, or other entity who: 

violates any Section of the Rate Order; 
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B. makes unauthorized use of District services or System; 

C. causes damage to District System; 

D. uses or permits the use of any septic tank or holding tank within the District, when 
wastewater service is available from the District; 

E. reconnects to the District's System after termination of service by the District 
without having paid all outstanding charges due to the District; 

F. violates the District's Rules and Regulations Governing Water and Wastewater 
Lines and Water and Wastewater Connections; 

G. violates the District's Water Conservation Plan and/or the District's Drought 
Contingency Plan, a copy of which is attached as Exhibit "G"; or 

H. constructs facilities or buildings which are not included in the approved plans for 
development; 

shall be subject to a penalty of up to $10,000.00 for each breach of the foregoing provisions. Each 
day that a breach of any provision hereof continues shall be considered a separate breach. This 
penalty shall be in addition to the other penalties provided by the laws of the State of Texas and to 
any other legal rights and remedies of the District as may be allowed by law. 

Section 1. 

ARTICLE IX 

MISCELLANEOUS 

Amendments. The Board of the District has and specifically reserves the right to 
change, alter or amend any rate or provision of the Rate Order at any time. 

Section 2. Incorporation by Reference. The Amended and Restated Rules and Regulations 
Governing Water and Sanitary Wastewater Facilities, Service Lines, and Connections are hereby 
adopted and incorporated as if set forth herein. 

Section 3. Severability. The provisions of the Rate Order are severable and if any provision 
or part of the Rate Order or the application thereof to any person or circumstance shall ever be 
held by any court of competent jurisdiction to be invalid or unconstitutional for any reason, the 
remainder of the Rate Order and application of such provision or part of the Rate Order shall not 
be affected thereby. 

Section 4. Headings. The section and paragraph headings used herein are for reference only 
and are not to be construed as part of the text of the section or paragraph. 

Section 5. Effective Date. The Rate Order shall become effective immediately. 
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Section 6. Superseding Orders. The Rate Order supersedes all prior orders, resolutions and 
other actions of the Board concerning fees and charges for water and wastewater services. 

ARTICLEX 

REPEAL OF PREVIOUS ORDERS 

All previous orders adopted by the Board pertaining to the subject matter hereof are each hereby 
repealed in their entirety as of the effective date hereof. 
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SIGNED, PASSED and APPROVED this 19th day of July, 2021. 

.1,\~~~w)/la.9..~-o,LL.9k1....l)!:.====---..J. 
President, Board of Directors 

ATTEST: 

(DISTRICT SEAL) 

Exhibit "A" - Application for Water and Wastewater Service 

Exhibit 11B11 -Application for Service/ Annexation 

Exhibit "C" - Customer Service Inspection Certification 

Exhibit "D" -Bulk Water Application 

Exhibit "E" - Backflow Prevention Assembly Certified Test Report 

Exhibit "F" - Industrial Waste Order 

Exhibit "G" - Water Conservation Plan and/or Drought Contingency Plan 

Exhibit "H" -Rate Order Fees, Deposits and Penalties 
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